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INfER

Information for Excellence in Research
The Need

The research community, Biotech in particular, is facing several challenges in regards to
finding and acting on crucial information throughout the research process. It requires a full fledged
information technology tool which research communities can generate value from their intellectual
and knowledge-based resources.

The Product Overview

INnfER (Information for Excellence in Research) by Infer is an innovative Knowledge
Management solution focused on the unique needs of the research community. It increases the
likelihood of research success in raising the chances of finding and acting on crucial information
throughout the research process by

Quick Intelligence - Improving research productivity and hit rates through fast targeting of
intelligence and resources on relevant internal, external and proprietary sources of information
Knowledge excellence - Effectively integrating R&D community knowledge through online
collaboration, information sharing and communication tools

Optimal allocation - Optimizing resource allocation by leveraging knowledge of the entire
organization

Use Cases

INfER increases the likelihood of research success by uniquely integrating the following areas of
functionality into a tailored environment for the research community:

Retrieve - InfER rapidly and thoroughly deepens researchers' understanding by integrating in one
intuitive display the relevant public, proprietary and internal information.

e  Simultaneous multithread spawn

Infer - By ensuring relevance of search results against a pre-defined "Infer Vocabulary",
the product effectively cross-references disparate data within a given research context. This
functionality enables researchers to more easily distill useful insights from a wide range of
information resources.

e Infer Vocabulary

Communicate - Researchers benefit from their community's knowledge via effective collaboration
and communication tools that allow the sharing, rating and saving of relevant information.

e Annotate/Rate/Save
e E-mail
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Features & Benefits

e Foster innovation by encouraging the free flow of ideas
Improve customer service by streamlining response time

e Enhance researchers’ growth rates by recognizing the value of ones’ knowledge and
rewarding them
Streamline operations and reduce costs by eliminating redundant processes
Provide a single interface to all information resources
Create a conceptual overview of business processes, topics and key information
relationships



